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Application of Soft Measures in Cycling Promotion
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Abstract

This study aimed to investigate application £6fysaft’ measuressin “eycling promotion, and address
suggestions to improve the soft measured@pplication. The Norih East of Thailand was chosen as a study
area. The methodology was a mixed research, employing guestionnaire and in depth interview. The field
work took place in August — October 2014.Fhe research revealed that the soft measures applied in the
study area covered 6 categories including 1) cyclingspelicy and planning, 2) people participation in
cycling promotion, 3) cycling campaign, 4) publi¢ relations, 5) education program, and 6) incentives in
cycling. Concerning their effectiveness, the fmeastres did not receive full supports. Target groups of
these soft measures still concentratedsin, Similar‘groups who were regular bicycle users. The incentives
were the least measure applied in the\area. Civil society groups highly involved in cycling campaigns and
public relations, but their involvementiin cycling policy making was low. Suggestions of improvement
were there should be more education and incentive measures aimed to make culture alteration, cycling
policy and planning formulation, and effective people participation initiation.
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