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Abstract

This research aims firstly to explore the behavior, attitude, satisfaction of infrastructure and trend of changes
for cycling of local officers in The NorthEast of Thailand. Secondary identify the research aims to strategies
to change for cycling of local officers before studying the critical success factors of cycling campaign as the
third objective. The data was collected by quantitative research method by using questionnaire and
qualitative research methods by conducting interviews and doing documentary research. The sample
comprised 1,710 of 57 areas in the NorthEast of Thailand, by which 285 were administrators and 1,425 were
officers. The SPSS software was adopted to analyze the quantitative data. The interviewers of 35 senior
administrators, experts, and officers were analyzed by content analysis. Regarding the first objective the
research found that the level of cycling behavior was low while the level of organization culture factor and the
level of perspective for cycling were moderate and respectively the infrastructure satisfaction was low as the
same as the right for cycling. Moreover, this research found that the opinions of the sample in factors of trend
to change their behavior for cycling were the requirement of social factor as the first priority and followed by
the requirement of infrastructure, where as the last requirement was economic incentives . As for the second
objective, the strategies of cycling campaign for local officers in the NorthEast of Thailand included of five
aspects; (1) Strategic issue on creating the local and government motivative policy, (2) Strategic issue on
facilitating, (3) Strategic issue on enhancing leadership of the administrators, (4) Strategic issue on creating
an awareness in cycling utility, and (5) Strategic issue in collaborating stake holders and civil society. For the
last objective, the research found that the critical success factors of cycling campaign was “CASCoB Model”
which compounds 5 key elements including Community (C), Administrators (A), Shared Value (S),
Cooperation (Co), and Budgeting (B).

Keywords: Strategy, Cycling Campaign, Local Administrators
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